
 
 

Care transitions  
made easy
Lock down referral leakage and 
streamline follow-up care with Search 
and Schedule for Admin Users.

Referral leakage is bleeding your bottom line

/ SEARCH AND SCHEDULE FOR ADMIN USERS

Patients often struggle 
to find appropriate 
follow-up care, leading 
to delays and referral 
leakage.

Equip your front-office and call center staff 
to identify and schedule the right follow-up 
providers for patients, before they leave 
your office, ensuring revenue stays within 
your system.
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Patient Leakage & Keepage Report 2021-2022,  
State of the industry.

American College of Physicians (ACP), Transforming Clinical Practice 
Initiative, Closing-the-Loop.

Patient Leakage & Keepage Report 2021-2022,  
State of the industry.

ENGAGEMENT AND ACTIVATION

of health systems report 
reducing patient leakage  
as a priority

94%

earned for every dollar 
spent to reduce leakage

$31.36
of referrals are not  
completed

50%

https://www.abouthealthcare.com/wp-content/uploads/2022/03/Patient-Leakage-and-Keepage_State-of-the-Industry.pdf
https://www.cms.gov/priorities/innovation/files/x/tcpi-san-pp-loop.pdf
https://www.abouthealthcare.com/wp-content/uploads/2022/03/Patient-Leakage-and-Keepage_State-of-the-Industry.pdf


Reduce referral leakage 
Ensure patients leave with their next 
appointment booked, by empowering 
staff with an intuitive provider search 
tool, providing visibility into the entire 
provider network.

Expedite patient access
Facilitate seamless appointment 

scheduling leveraging a direct EHR 
connection. With the ability to integrate 

into your CRM system, you can accelerate 
patient access and satisfaction.

Remove administrative burden
Centralized data sources capture referral 
instructions, empowering front-office or 
call center staff to confidently schedule 
appointments.

Ensure care continuity
Boost appointment adherence by 

proactively booking follow-ups, crucial 
for managing chronic conditions and 

improving long-term health outcomes.

Search 
and 

Schedule

Accurate and simple provider search  
and schedule for front offices
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Unlock even more efficiency with CRM Connect combining  
the power of your detailed patient information with the  
robust provider, location and availability data of Kyruus Health,  
embedded directly into Microsoft Dynamics or Salesforce.

SE A RCH A ND SCHEDULE 
A RE PA RT OF K YRU US CONNEC T

Learn how Kyruus Health can grow your organization and 
reduce referral leakage with Search for Admin Users.  
Our solutions streamline the entire patient access  
journey, contact us today to learn more.

Kyruus Connect | Search | Schedule | Check-in | API Integrations


