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LumaFinancial™ : Empowering Patients’ Financial Journeys

Patients are empowered to get more of the care they need when they understand their bills
and have an easy way to pay.

LumaFinancial™, Luma’s financial journey system, integrates with your EHR and your existing systems to bring
financials out of the back office and to the forefront. It supports more efficient staff, more informed patients,
and better outcomes.

AVAILABLE NOW

LumaPay™

No logins, no sticky notes, ho appointment day surprises.

LumaPay, LumaFinancial’s payments module, automatically nudges
patients with an upcoming appointment by text message when
they have a due balance. Payment is easy to take care of right from
their phones.
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Payment processing partners  EHR partners

InstaMed (preferred partner) eClinicalWorks (server-based)

Salucro (preferred partner) NextGen

PayPal (additional EHRs coming soon)
COMING SOON

The Entire Patient Financial Journey, Simplified

LumarFinancial’s planned modules support even more of the patient’s financial experience:
Insurance Verification (enrolling now for Early Access)
Eligibility
Estimates
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Patients’ healthcare journeys are most successful when every part of the
journey — including payment — is orchestrated and unified. LumaPay makes
payment quick and easy for patients.”

— Jennifer Etter, Head of Product and Design

Powered by the Platform
Financial support for your existing workflows Integration with your EHR
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For example, complete copay and patient intake No manual balance updates
in one easy step (requires InstaMed or Salucro)
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Multilingual financial reminders Patient-staff chat

More transparency for all
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Help without waiting on hold

Ready to learn more about LumaFinancial™ ?
Schedule a call with us at info@lumahealth.io ((
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