
ChronicCareIQ Transition Care Management Platform  
 

CCIQ’s TCM platform is a workflow management tool that is designed for the efficient tracking of 

required time-sensitive actions to be performed by providers and their clinical staff in compliance with 

guidelines for reimbursement for TCM services. Eligible patients may be already enrolled by the practice 

in CCIQ for CCM/RPM services or new patients added to CCIQ for TCM by practice staff.  

Key Consideration 

In a perfect world, your practice receives a patient discharge record (ADT-A03 HL7 Patient Discharge) 

automatically at the time they are discharged into your CCIQ platform. This ensures all time-sensitive 

actions can be scheduled and/or completed. The challenge to this perfect world is getting the hospital to 

agree to work with us to establish the proper HL7 interface for your practice.     

Absent this willingness, there are provisions for adding patients to the TCM platform from the typical 

daily reports shared with PCPs.  

1. If it is a patient currently under your practice’s care and enrolled in CCIQ for CCM/RPM 

monitoring, the patient’s profile can be updated with required TCM information (Complexity, 

Discharge Date, First Call, and First Appt) which automatically includes them in the TCM 

dashboard 

2. If it a current patient not enrolled in CCM/RPM, their record will be in CCIQ (“unclaimed”) for 

staff to update with the same required TCM info and they will be included in the TCM 

dashboard 

3. If it is a new patient for the practice, they can be manually entered with TCM info updated for 

inclusion on the TCM dashboard 

Workflow capabilities 

• Required information for TCM billing can me added/modified from multiple links throughout the 

platform 

• The TCM dashboard is siloed from CCIQ standard dashboard for use by a dedicated discharge 

clinician and avoidance of confusion 

• Staff member can leverage multiple filters to quickly prioritize tasks  

• Staff member can schedule a time for required calls or select “Call Now” from the Modify TCM 

screen (requires API interface with telephone provider) 

• TCM report can be generated for each patient  

• No portals or passwords to remember 

• Staff able to monitor patients’ responses via dashboard with color-coded status symbols    

• Medical assistants can monitor by exception and notify a nurse or physician of negative trends 

or excursions from plan 

• Early intervention reduces hospitalizations and improves outcomes 

• Send and document updates to providers, family members and patient advocates to improve 

care coordination 

• Streamline compliance and reimbursement 

• Automatically captures time, prepares monthly billing report and logs compliance 



TCM Platform Screenshots 

 

TCM Dashboard 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Time sensitive icon - Quick Views 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



TCM Patient Profile  

 

 

 

 

 

 

 

 

 

 

 

 

 

TCM Required Information Input 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Complexity 

 

 

 

 

 

 

 

 

 

 

 

 

 

Action Scheduling:  

 


