A luma’ | Power of the Platform

Omnichannel Front Door

Expand your reach with Luma’s omnichannel front door. New and existing patients can enter your organization
from a variety of channels - text, voice, chat, or web. Self-scheduling and automated follow-up guide patients
before, during, and after appointment day, ensuring their success continues beyond the digital front door.

AMPLIFY YOUR REACH

Find and guide patients at any point in their care search

Whether a patient is finding your organization for the first time or comes in regularly, getting them on your
schedule requires meeting them where they are and providing easy, actionable next steps. Luma’s patient
self-scheduling is designed to get patients to the right appointment time and the right provider from

avariety of channels.

Virtual Assistant i X

LumaBot Hi Katie! Your doctor, Nadiya Basu,
has referred you to Hayes Valley

Hi there! How can | help you Fertility to see Maria Hernandez.
today? Call us at 608-555-0100 to
schedule.
Covid-19 Info

Hi Katie, this is a reminder to
schedule your appointment

at Hayes Valley Fertility with

Maria Hernandez.

Book an Appointment

Manage My Appointments

Ask a Nurse
Katie, it's time for your follow-up
N appointment with Maria
Hernandez. Click here to schedule:
https://hayesvalley.schedule.
Type here
From your website From SMS text outreach
(self-service scheduling or (scheduling customized
LumaBot guided assistance) to each patient)
Reaching patients who know who Reaching referred or
you are and are ready for care returning patients

Claire Cowan, MD
47 (102)

Family practice physician in San
Francisco, California
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Provided by Luma Health

Existing Patient - Visit

Apr 24 E00K

New Patient - Visit

Book
Apr 25 09

All appointments

From a Google search
(scheduling directly from your
Google Business profile)

Reaching patients who are
looking for care and discover
your practice

3 East 3rd Ave, San Mateo, CA 94401 | (415) 741-3377 | info@lumahealth.io



RUth, 74 GO BEYOND THE DIGITAL FRONT DOOR
Retiree

Keep patients on your
Hi Ruth, you have an appointment schedule and guide

on July 26th at 2:30PM with Dr.
Potluri. Respond YES to confirm

orNOtocancel. them to success
<2> Easy cance"ation ........................................................ @ Automat|c fo”ow-up to your
referred and scheduled
Ruth, your appointment is .
canceled. Dr. Potluri has another patlents keepS them engaged
(Y e I time available on August 13 at
(3) New appointment offer ® ,:30PM. Respond BOOK to book and successful. For example,
Additional option to offer or click here to choose another i s
specific available times time: https://hayesvalley.schedule a Utomatl ca | Iy Feq u eSt | nta ke

paperwork and balance payment,
or offer a sooner appointment
time via Smart Waitlist.

Thank you for scheduling with

Dr. Potluri on August 15 at
@ Added to waitlist --------ocoeee ke @ 8:00AM. Need a sooner time?

Respond YES to be notified

when a new slot is available.

VES

Designed for patient success

Healthcare needs to go beyond the digital front door. If the patient gets in through the door and
the floor falls in, they haven’t been successful. Luma brings patients in, then helps guide and
retain them through the whole journey.”

Bryanna Pardoe | Main Line Health

Kelsey .
Seybold Ort ho ~ Alexander Valley
“ Clinic @ Nebraska ‘ Healthcare

Kelsey-Seybold Clinic OrthoNebraska Alexander Valley Healthcare
200,000+ patients 60% referral conversion 38% of newly attributed
reached each month rate in first year with Luma patients made a care
through Luma outreach appointment

Want to expand your digital front door?

Schedule a Luma demo today.
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