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Although most payment remittances are received electronically,
there are still some payers that send paper Explanation of Benefits
(EOBs). This presents a unique challenge for healthcare providers to
post these accurately and efficiently. The EOB data is used to apply
each payment to the appropriate patient, perform any secondary
billing, and perform any follow-up activities required for the
payment.

Because these EOBs arrive in many different formats with variations
in length and detail it is difficult to build automation or a workflow
around the process. Using a combination of OCR, matching to the
original claim and data verification technology, the EOB Conversion
service converts paper EOBs into an electronic posting file
configured specifically for a provider’s system.
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