¢, Curai Health

A smarter approach to
virtual care by the
pioneer in clinical Al

The chat-first virtual
clinic, powered by Al

White-labeled primary + urgent care
« Asynchronous + live chat messaging
Dedicated PCP selection

« On-demand 24/7

Your Member Advantage

Access: Available anytime, anywhere. Powered by our
thoughtful Al integration, our clinicians are more
efficient than humanly possible.

Cost: The most cost-effective modality, supercharged
by our ML, ensures low costs for all parties.

Engagement: Real clinical access + the convenience
of chat allows members to engage frequently,
whenever they need it.

OUR CARE TEAM
World-class professionals at patients’ fingertips:

« Curai employs its own clinicians in a friendly PC model

+ Internal Medicine + Family Practice MDs

+ Nurse Practitioners

« Licensed in 50 states, available 24/7

« On hand to guide through referral process, with human-
supported care coordination to provide patient support
and answer questions
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MEDICAL ISSUES ADDRESSED

« Acute Urgent Care Needs
« Preventive Care Consults
+ Condition Management
+ Pediatric Urgent Care

+ Low-Acuity Mental Health Care

« Travel Health
+ General Health
« Referrals

ELIGIBILITY CRITERIA

+ Adults ages 18+
« Pediatrics ages 5+
« Live and work in the US

« Have an iOS |/ Android mobile

device, tablet, or computer
with basic internet access

* Curai does not provide emergency medical services. Any patients experiencing a medical emergency must call 911

or proceed to the nearest emergency room



