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Future Considerations 

Forward-thinking health systems are looking beyond the 

pain points Virtual Nursing can address today to consider 

the hybrid care model's long-term impact on elevating the 

standard of care. Hospital Room of the Future initiatives 

point to the more clearly defined space Virtual Nurses will 

have in the future landscape. 

By embracing the care model now, healthcare 

organizations can create competitive differentiation to 

attract and retain patients and staff as market disruption 

amplifies. Virtual Nursing also sets the stage for care 

model innovation related to Hospital-at-Home and 

Chronic Care Management initiatives that seek to virtually 

engage with patients in the home setting. 
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People are embracing technology in 
ways never thought possible and it's 
making hybrid care models not only 
plausible but also practical. It's the 
cost of doing business for healthcare 
systems that want to innovate and 
remain competitive. 

- David Smith, Senior Director, Digital Innovation,
UMass Memorial Health System 
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