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Transforming 
unscheduled calls into 
documented care.
LogiCall is a cloud-based solution that facilitates 
unscheduled video calls between patients and their 
providers around the clock. Calls can be initiated on any 
smart device without downloads or software. 

Finally, a solution that provides:

30% of malpractice 
cases are a result of a 
breakdown in provider-
patient communication.

01	 Return on Investment
Thorough documentation meets CPT billing standards 
for Government and Commercial Insurance carriers.

02	 Risk Mitigation
Stored securely for a decade in a HIPAA-compliant 
cloud, audit logs offer legal recourse, especially 
for medical malpractice mediation involving non-
compliant patients. 

Recorded calls and transcripts provide detailed 
encounter records, aiding in identifying providers 
needing further training.

03	 Streamlined Workflow
To reduce physician burnout, a secure virtual waiting 
room ensures instant connection with patients. 

The seamless integration with leading EMRs/EHRs 
streamlines adding call data to patient records.

04	 Improved Patient Experience
No logins or downloads are needed for the call; 
recording links sent via text for patients to review  
and share with family for treatment instructions.

Patients receive comprehensive care from their  
own practice.

Ready to try it out?
Schedule a demo.
kmattocks@logicallhealth.com
310.802.1258

LogiCall’s patient access to recordings 
bridges the communication gap.
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