
The most advanced AI-based medical 
chatbot for triage and pre-diagnosis.

languages
18

countries
30

NPS
95

people reached
+30M

Get to know 
mediktor 



+34 93 211 16 66
info@mediktor.com

How we do it

What we do
We drive patients to the right level of care at the right time. Mediktor is a white-label solution adaptable to 
multiple business needs.

Mediktor combines sophisticated technologies to assist patients at the onset of symptoms and guide them 
to the best next step according to their urgency level. 

Health Insurers Telemedicine

Enhance doctor
productivity

Reduce your 
costs by up to 
54%

Pharma

Achieve 40% 
of user 
engagement

Ensure 40% of 
user retention

Support 
professionals 
during triage

Hospitals Mediktor 

Patients state their 
symptoms in their own 

words

Our NLP technology 
promotes a 

conversational 
interaction

Our AI asks questions a 
physician would

Mediktor provides a list 
of possible conditions 
and recommendations

Our AI directs patients 
to your company care 

services
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