98point6.
Digital
Front Door
Solution

Omnichannel engagement to help expand patient access,
increase provider bandwidth, streamline throughput, and
create new revenue opportunities.

Elevate the Patient-Provider Relationship

The 98point6 Virtual Care Platform enables providers to meet patients where they are with
the convenience of asynchronous and real-time virtual care. Integrated with SSO fora simple
log-in experience, the user-friendly, embedded web interface makes it easy for providers
to seamlessly connect with patients via digital front doors such as a patient portal, app,
and website. 98point6 is designed to encourage patient loyalty via a white-labeled and
configurable experience that reflects a health care organization’s brand.

An Automated Care Guide

Our Al-powered digital front door solution
leverages evidence-based clinical content
and machine learning to automate the
intake process and capture a full transcript
of patient-reported symptoms and history.

Customizable to the specific workflow of
the health care organization, escalations
can direct the patient to real-time care,
or prompt them to seek in-person care if
their medical concern cannot be treated
asynchronously.
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98pointé. Virtual Care Platform

A Clinician’s Virtual Assistant

Our provider-first technology is designed
to improve both efficiency and clinical
quality by automating time-consuming
tasks, allowing clinicians to focus their
judgment on key decision points in the
clinical encounter.

Our platform provides information and
actions for the clinician to consider, but
the clinician is in complete control of the
visit diagnosis, and care planning.

Async and real-time
« Diagnose and treat more than 140 low-acuity, common conditions asynchronously
+ Real-time care via text-based messaging, voice and video

Automation, with complete control
« Automated Patient Intake
« Decision support tools providing information and possible actions
+ EMR Integration

Safe and compliant

« SOC 2 Type 1 compliant (attestation in progress)

« HIPAA compliant

« Userinterfaces adhere to WCAG 2.1 standards for accessibility

Easy implementation
« Out of the box self-service configuration includes care options, white-labeling, and user controls
« Price dependant custom configurations available

Schedule a demo and find out more

98point6.com | sales@98point6.com
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