Get Well

Guided Care

Put patients at the center of their care experience

Simplify complex care navigation and scale

tech-enabled value-based care

Deliver personalized care experiences

Go beyond the paper packet with over 250
clinically validated virtual care plans spanning
procedural, condition-based, and generalized
post-acute care available in English and 6
additional languages. Relevant, bite-sized
information is delivered straight to their mobile
device, making it easier for patients to engage
in their care and with their care team.

Automate clinical workflows

Save care teams more time by reaching patients
proactively with automated, Al-driven nudges to
watch education, schedule an appointment and

more. With real-time escalation and triage flowing

into the EHR, clinicians can easily focus on high-
need patients instead of wading through inbox
messages with no clear prioritization.
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Record your
hip pain and
symptoms >

Boost care plan adherence

Improve outcomes by lowering the barriers

to accessing care plans. Reduce reliance

on patient portal activation to communicate
with patients using a mobile-first solution that
doesn’t require an app download. Helping
patients stick to their care plan through tech-
enabled touchpoints increases care team
efficiency, reduces unnecessary ED utilization,
improves no-show rates, and so much more.

Integrate and customize with ease

Use care plans out-of-the-box or easily
customize them to align with your standards of
practice. Integration with the EHR is seamless
and care plans are flexible and easy to manage
with minimal technical skills.

Modernize care plans Reduce staff burden

Modern, simple, and interactive patient experience Over 250 flexible and easy to tailor care plans

Mobile-first without an app Automates pre- and post- acute care outreach,

escalation, and triage

White-labeled to enhance your health

system brand Uses Al-generated nudges to keep patients on track

Includes visual progress tracking, education, Integrates data into the EHR, including Patient

symptom management, and assessments Reported Outcome Measures (PROMs) collection




Reduce readmission rates, improve
patient satisfaction, and optimize care

Health systems across the US use Get Well to simplify complex care
navigation, improve care plan adherence, and help scale value-based
care by modernizing and automating care plans for millions of patients.

69% 37%

relative reduction in hospital readmissions reduction in no-show/
in the 30-day post discharge period cancellations

15% 1o 5% 87%

reduction in post-acute of patients were able to avoid
care SNF utilization unnecessary office visits or phone calls

Pre-built care plans for your service lines

- Bariatrics « Interventional Radiology

- Behavioral Health - Neurosurgery

- Cardiology - Oncology

. Care Management / Pop Health «  Ophthalmology

- Colorectal Surgery - Orthopedic Non-Surgery

- COVID-19 - Orthopedic Surgery

- Dermatology - Pediatrics

« ENT « Plastics

- Gastroenterology . Post-Discharge (General and ED)
« General Surgery « Spine

. Gl - Urology

- Hospital Inpatient -« Women’s Services and Obstetrics

Get Well is a global digital health company with more than 20 years of experience improving patient engagement. Through
partnerships with some of the most progressive hospitals and health systems in the world, we use digital technology to

improve the healthcare experience for patients, their families, and clinicians.
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Get Well

Scalable Tech
and Action

Deployed across many
use cases including:
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Meaningful member
engagement

Optimizing clinical
resources

G
Targeted care
gap closure
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Guided referrals
=

Appointment
confirmations

Learn more today

Schedule a demo today to
learn more about how Get Wel
Guided Care can help your
organization improve health
and operational outcomes,
and discover our platform for
consumer-centered health

experiences.




