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With asynchronous telehealth solution Bright.md, users are guided through dynamically-changing interviews 
powered by proprietary clinical content for all conditions we treat, which make up more than 50 percent of all 
primary and urgent care visits. Our content includes more than 130 diagnoses, is evidence-based, and is updated 
regularly with the latest clinical guidelines.

Through our clinical content, physicians are recommended diagnoses for any specific condition or set of 
symptoms, as well as treatment options that include both over-the-counter (OTC) and prescription medications, 
specialist referrals, and digital therapeutics.

Here’s the full list of 130 treatable diagnoses Bright.md’s asynchronous care solution covers.

Bright.md’s Treatable Diagnoses 
The full list of more than 130 conditions treated through evidence-based 
asynchronous care.

ACNE 
Mild comedonal acne 
Mild mixed acne 
Moderate to severe mixed acne 
Nodulocystic acne 
Rosacea 

BEHAVIORAL HEALTH
Mild depression 
Major depressive disorder, single, mild 
Major depressive disorder, single, moderate 
Major depressive disorder, single, severe 
Major depressive disorder, recurrent, mild 
Major depressive disorder, recurrent, moderate 
Major depressive disorder, recurrent, severe 
Generalized anxiety disorder 
Screening exam 
(for other mental health and behavioral disorder)
Adjustment disorder, unspecified  
(Reaction to severe stress) 
Mixed anxiety and depression 

BIRTH CONTROL
Initial prescription of contraceptive pills 
Refill of contraceptive pills 
Initial prescription of contraceptive patch 
Refill of contraceptive patch 
Initial prescription of contraceptive vaginal ring 
Refill of contraceptive vaginal ring 
Initial prescription of injectable contraceptive 
Refill of contraceptive injection 
Emergency contraception 

BLADDER
Uncomplicated acute UTI 
Noninfectious dysuria 

BURN
Superficial burn 
Superficial partial-
thickness burn 
Sunburn 
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CONSTIPATION 
Constipation 

EAR CONCERNS 
Otitis media 
Otitis media with rupture of eardrum 
Otitis externa 
Barotrauma 
Impacted cerumen 
Eustachian tube dysfunction 
Otalgia, unspecified ear 
TMJ 

ERECTILE DYSFUNCTION 
Erectile dysfunction

EYE CONCERNS 
Allergic conjunctivitis 
Bacterial conjunctivitis 
Viral conjunctivitis 
Stye 
Chalazion 
Blepharitis 
Subconjunctival hemorrhage 
Xanthelasma 
Dry eye syndrome 
Pterygium 
Pinguecula

FLU EXPOSURE 
Exposure to viral influenza

GERD 
Prolonged GERD 
Recurrent GERD 
Refractory GERD 
Dyspepsia 

HAIR LOSS 
Alopecia areata 
Tinea capitis 
Telogen effluvium 
Female pattern hair loss 
Male pattern baldness 
Hair loss (non-specific)

HEADACHE 
Tension-type headache 
Migraine

LOW BACK PAIN 
Low back pain 
Lumbar radiculopathy 

MASTITIS 
Lactational mastitis 
Plugged duct 
Candidiasis, breast or nipple 
Unspecified breastfeeding disorder

MOUTH SORE 
Recurrent herpes labialis 
Angular cheilitis 
Aphthous ulcer 
Mucocele 
Oral candidiasis 
Mouth sore
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RASH 
Tinea pedis 
Tinea corporis 
Tinea cruris 
Pityriasis versicolor 
Varicella 
Herpes zoster 
Pityriasis rosea 
Impetigo 
Folliculitis 
Insect bite 
Scabies 
Tick bite
Lyme disease 
Poison ivy/oak/sumac 
Contact dermatitis 
Atopic dermatitis 
Urticaria 
Seborrheic dermatitis 
Keratosis pilaris 
Rash (non-specific) 
Cellulitis 
Paronychia of finger 
Reaction to COVID-19 vaccine 

SMOKING CESSATION 
Nicotine dependence, unspecified 

STI EXPOSURE 
Chlamydia exposure 
Gonorrhea exposure 
Trichomoniasis exposure 
Combined chlamydia and gonorrhea 
Combined chlamydia and trichomoniasis 
Combined gonorrhea and trichomoniasis 
Combined chlamydia, gonorrhea, and trichomoniasis 

URI
Acute nasopharyngitis 
Viral sinusitis 
Acute bronchitis 
Influenza 
Strep pharyngitis 
Bacterial sinusitis 
Allergic rhinitis 
Traumatic laryngitis 
Possible or suspected COVID-19 
COVID-19 testing in asymptomatic patient 
Asymptomatic patient, COVID-19 test NOT ordered 
Viral URI, cannot rule out influenza or COVID-19 
COVID-19, confirmed by viral test 
Reaction to COVID-19 vaccine 

YEAST INFECTION 
Vulvovaginal candidiasis 
Bacterial vaginosis 
Irritant/contact vaginitis 

PEDIATRIC ACNE
Mild comedonal acne
Mild mixed acne 
Moderate to severe mixed acne 
Nodulocystic acne 
Rosacea 

PEDIATRIC BURN
Superficial burn 
Superficial partial-thickness burn 
Sunburn 

PEDIATRIC EAR CONCERNS 
Viral URI
Otitis media
Otitis externa
TMJ

What can we help you with? 

1

2

Ear ache
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PEDIATRIC EYE CONCERNS 
Allergic conjunctivitis 
Bacterial conjunctivitis 
Viral conjunctivitis 
Stye 
Chalazion 
Subconjunctival hemorrhage 
Blepharitis 

PEDIATRIC HEAD LICE 
Pediculosis capitis 
Contact with and (suspected) exposure to pediculosis 

PEDIATRIC RASH 
Tinea pedis 
Tinea corporis 
Tinea cruris 
Pityriasis versicolor 
Varicella 
Pityriasis rosea 
Impetigo 
Folliculitis 
Insect bite 
Scabies 
Tick bite 

Lyme disease 
Poison ivy/oak/sumac 
Contact dermatitis 
Atopic dermatitis 
Urticaria 
Seborrheic dermatitis 
Keratosis pilaris 
Hand, foot, and mouth disease 
Cellulitis 
Paronychia of finger 
Reaction to COVID-19 vaccine

PEDIATRIC URI 
Influenza 
Viral URI 
Acute sinusitis 
Strep pharyngitis 
Croup 
Allergic rhinitis 
Hand, foot, and mouth disease 
Herpangina 
Possible or suspected COVID-19 
Viral URI, cannot rule out influenza or COVID-19
Reaction to the COVID-19 vaccine
COVID-19, confirmed by viral test
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Attract patients 
with on-demand 

care options

Expand access 
with low-cost 
convenience

Cut costs  
by decreasing  

expensive ED visits

Save provider time 
by treating low-acuity 

patients faster

Why health systems partner with Bright.md

The leading asynchronous 
telehealth solution loved by 
patients, trusted by providers
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