
Privia  North Texas
Reduced Cost & Staffing Challenges

ReferralPoint provided cost and quality data we couldn't get to
help us build our Preferred Network.  Then integrated IdealMATCH
right into our EHR making it quick and easy to ensure referrals are
going to the in-network, lowest cost Specialist. Their automated
patient scheduling has improved patient satisfaction and
increased visibility by 100% at every stage of the referral. 

This gave us confidence to try their Outsourced Referral Desk
which has greatly reduced the burden on our staff. We're rolling
this out to our entire organization in 2022, with an anticipation of
more than 40,000 referrals per yr.
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