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Your partner for Federally 
Qualified Health Clinics (FQHCs) 
and Rural Health Clinics (RHCs) Change image; 

include smartwatch

In January 2024, The Centers for Medicare and Medicaid services 
(CMS) announced major changes to the reimbursements for care 
management of rural health supported patients. 

Now, Federally Qualified Health Centers (FQHCs) and Rural 
Health Clinics (RHCs) can bill multiple instances of General 
Care Management Code G0511, which includes Remote Patient 
Monitoring and Chronic Care Management, per patient per month. 

HealthyConnect is a program 
that enables you to deploy 

G0511 immediately with 
minimal impact on staff and 

NO capital investment.

Stay Connected with Patients

MAJOR CHANGES TO BILLING CODE G0511

Provide better care to your patients, reducing 
hospitalizations and EMR visits.

With HealthyConnect, every patient receives a smart 
health watch and health monitoring app, along with a 
complete care plan overseen by an RCP nurse-coach 
monitoring their health. 

HealthyConnect also is integrated with Surescripts, which 
provides medication management data used by our nurse 
coaches.

Eligibility: G0511 is most often used for Medicare patients with two or more chronic conditions (Medicare 
Advantage patients are also eligible, while Medicaid and commercial payers are more limited in eligibility). 
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Better patient care, easy to deploy, with positive cash flow 
All without any capital investment

Annual Net Revenues

Patients Monthly Numbers 1 500

Per Month Patient Reimbursement $144 $1,728 $864,000

RCP Fees $58 $696 $348,000

Lost Copays $14 $168 $84,000

Net Revenue $72 $864 $432,000

You Can Begin Immediately

We created a comprehensive, easy-to-deploy solution to deliver digital healthcare to 
your patients, providing end-to-end setup and support. 

Risk Stratification: We pull EMR data, identify eligible patients (even pulling ICD-10 codes) 
and set them up in RCP. 

Patient Enrollment Assistance: We provide mail, email, outbound calling, and an innovative 
appointment program. You don’t have to change anything you do today in order to enroll 
patients and we get an up to 40% take rate for eligible patients.

Patient Onboarding: We ship needed equipment to your office or directly to the patient, get 
them fully set-up, develop a care plan and assign them to a nurse coach. We also do a 
surescripts data pull to track medication.

Nurse Coaching Assistance: Each RCP nurse coach works with a panel of 
approximately 200 patients, monitoring patient adherence and readings, frequently 
interacting with patients. They can even set up appointments and set up medication 
refills.

Claims Management and Revenue Assurance: We create the claim files needed 
for billing and will assist with revenue assurance.

Population Health Reporting: Physician and organization level detailed reports 
are provided from us each month. These reports highlight patients doing better and 
those needing ongoing assistance.


