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CASE STUDY

A large Mid-West Healthcare provider with fifteen hospitals across two states had a large
document processing problem: importing Patient Consent Forms into OnBase. This is generally not
an issue for most DU (Document Understanding) tools because most of the data is structured. In
this case these particular documents included a stamp or label of patient demographics added by
hand and placed on the document with both structured and unstructured data. This information on
these labels then needed to be read and indexed into Epic. The challenge was that these labels
were being placed on the documents by clinicians and in most cases were not always positioned in
a way that was effectively “read” by most DU tools.

This bot will process 7.5 million documents per year.
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