
Virtual Community 
Collaboration

The Centers for Medicare & Medicaid Services (CMS) modified the Conditions of Participation (CoPs) 
requiring hospitals, including psychiatric hospitals and critical access hospitals, to adopt modern 
enabling technologies. This, in turn, allows hospital to share data from major patient events such as 
admission, discharge, and transfer with community providers and post-acute care teams. To 
maintain Medicare eligibility, the CMS rule states that providers must comply with the new rule.

ThinkAndor can be configured by each care team 
member to send notifications of the signals that they 
find most important to delivering care. 

Triggers can be set to automatically notify the care 
team regarding updates to a patient chart. Simply say, 
“ThinkAndor, send me the patient’s lab result when it’s 
ready.”  

Care teams can continue their work, and ThinkAndor 
will push these signals to care team members at the 
appropriate time. 

Andor Health guarantees 100% compliance with the Centers for Medicare & Medicaid Services’ ADT 
notification rules and Florida House Bill 843.

ThinkAndor® assists healthcare workers as they collaborate 
and allows for easy interactions with their peers and 
community physicians.

ThinkAndor can be leveraged by all care team 
participants via a secure, HIPAA-compliant 
framework that streamlines workflow and enables 
real-time care collaboration.

Pull lab results in real-time

Review medications 

Write voice dictated notes to the EMR

Access the most recent discharge summary

Enhance telehealth capabilities by retrieving 
patient records, intake forms, and more

“Our partnership with Andor not only guarantees compliance, but it also enables last-mile 
connectivity to community clinicians. The Andor platform is an essential component of our 
strategy beyond our HIE and clinical communication systems to comply with these state and 
federal regulations,” said Novlet Mattis, chief information officer, Orlando Health

At Andor Health, our mission is to change the way care teams connect and collaborate. By 
harnessing machine and human intelligence, our cloud-based platform unlocks data stored in 
electronic medical records to deliver real-time actionable intelligence to care teams – both inside and 
outside of their enterprise. By optimizing communication workflows, our solutions accelerate time to 
treatment, decrease clinician burnout, and drive better patient outcomes. For more information, visit 
Andor Health or follow us on LinkedIn and Twitter.

Notify PCPs of ADT events with real-time & continuous messaging 

Automate manual and fax processes 

Full configuration of workflows and patient event notifications

Collaborate with community physicians across care settings and disparate EMR systems

Keep Conditions of Participation for Medicare


