“...easy to work with and clear on how the process worked.”
Deena Hardy — Director of Billing
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In a healthcare system that is often seen as inefficient, overpriced, and stressful, Lansing Urgent Care offers

One area Lansing Urgent Care wanted to tackle to reduce patient stress and drive improved efficiencies involved
patient payments process. Lansing Urgent Care sought to reduce the number of accounts sent to Collections
paper statements and phone calls for overdue accounts.
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“Great service and great results.”
Deena Hardy - Director of Billing
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