Cost Savings,

Quality Impact and
Patient Experience
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Virtual Care Models reduce costs, improve quality

RN end-of-shift overtime

Reduction in RN end-of-shift

overtime and overtime to fill
open positions

RN Turnover

Reduction in nursing turnover

based on support from virtual
nurse
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Contract RN labor

4%

Reduction in contract RN Labor

Average Fall per 1,000 days

Reduction in patient fall rate
and ZERO falls with injury

Readmissions

4%

Average reduction in
readmissions

RN Time spent

X

Increase in bedside RN time
spent completing physical
assessment of patient
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