
Contact AristaMD to learn more.

Ensure your PCPs get the timely 
specialist guided treatment they need 
to care for their patients in a primary 
care setting.

eConsults ease 
the specialty 
care burden

If you are interested in learning more 
about how eConsults can benefit your 
organization, reach out today at 
info@aristamd.com

H E A LT H  S Y S T E M  e C O N S U LT  B E N E F I T S

For over a year now, our healthcare system has been under 
great strain due to the Covid-19 pandemic. Over the last 
year, the US has seen a higher rate of  medical practices 
are closing than before with the large majority of practices 
closing being smaller specialty care offices.

AristaMD can help fill the growing gaps in available 
specialty care. With the use of eConsults, providers can 
obtain quick access to specialist input and advice from 
AristaMD’s panel of >200 specialists covering >70 specialty 
and subspecialty areas.

Primary care providers can treat a subset of their 
specialty referral cases within their office with some 
specialty guidance from an AristaMD specialist. 
More than 70% of routine clinical referrals can 
be safely treated by PCPs with the guidance of 
specialists and, based on previous data, eConsults 
can resolve 1 out of 3 open referrals. Our clients 
have reported great success with the AristaMD 
eConsult service,  for treating their patients in the 
office or virtually.

How do I know if my organization can benefit from 
AristaMD’s eConsult service? 
• Do your patients wait weeks, or months, for specialist

appointments?

• Does your organization have open referrals (patients
yet to be seen by specialists for over 30 days) over 30
days old?

• Is your organization looking to increase patient
satisfaction scores, and quality score metrics such as
HEDIS,  NCQA, etc…?

If the answer is yes to any of the above questions, then 
eConsults can improve patient care at your organization.

eConsults help to alleviate the effects of 
COVID-19 by… 
• reducing patient appointment wait times,

preventing conditions from worsening and ED
admissions/readmissions from increasing.

• reducing referral wait times and increasing
specialty care access for all patients.

• keeping patient care in PCP office, reducing
unnecessary exposure for patients and providers.

• improving provider satisfaction by providing PCPs
with a resource to expand care capacity and more
efficiently treat the current patient surge.

• equipping providers with additional care
information related to COVID-19 vaccines and
post-COVID syndrome.


