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Offers text messaging, a chatbot, and voice assist, allowing every patient 
to choose their preferred communication with you and your team.

When patients confirm 
appointments or complete forms 
sent via secure messaging, the data 
syncs directly to your health record 
system.

Sync patient data 

automatically

Let patients reply with questions or 
updates or utilize a chatbot, so they 
don’t have to call. Receive all 
messages within Steer’s platform.
 

Answer messages in one 

place

Set up automated text messages 
about upcoming appointments, 
forms, or marketing. 

Send automated 

messages

Use text-based messaging for appointment reminders, payments, 
registration and follow-up care. Let them reply via text, no app required.
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