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Steer
Messaging

Use text-based messaging for appointment reminders, payments,
registration and follow-up care. Let them reply via text, no app required.

UT Medical and Surgical Center

Welcome to UT Medical and Surgical
Center. How may | assist you? e I I O | I O I I .O e

Here is a link. with directions to our place. I I . e S S O g e S

Drive safe and we will see you soon!

Set up automated text messages
about upcoming appointments,
forms, or marketing.
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Answer messages in one
place
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Let patients reply with questions or
foucamarte 1ot paten updates or utilize a chatbot, so they

don’t have to call. Receive all

messages within Steer’s platform.

Good morning, Helene | () Steer Med v

———— Sync patient data

You have received 1 positive review in the last 30 days. Keep up the g
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) . 04/04/1994 On-demand telemedicine
Appointment Request 02:40 pm c5eyt2Sz6trsGZ8tq

Shi Fu 09/13/2023

Cancellation Request 11:07 am Provider ,'h John Smith

Shi Fu 09/13/2023 )
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Cancellation Request 1M:45 am
Source forms

sent via secure messaging, the data

Reason For Visit Request confirmation testing
Cancellation Request 1M:42am

e gyNcs directly to your health record

Cancellation Request 11:38 am .
Preferred Time Slots afternoon
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Offers text messaging, a chatbot, and voice assist, allowing every patient
to choose their preferred communication with you and your team.
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