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Hi Karen, you received an
invoice from Chiropractors
Wellness Center in the
amount of $499.99. Please
click the link below to make

COLLECT
W PATIENT BILLS
=4\ FAST WITH

PAY BY TEXT

a payment. Thanks Customer
Service

pay.everyware.com

With more self-pay patients than ever, collecting payments is a growing challenge.
Everyware’s HIPAA safe Pay by Text solution for healthcare is a hassle free way for

patients to pay medical bills, receive due date reminders, and exchange messages with
billing and patient access representatives all from their mobile phone.

Now that we've started invoicing through Pay by Text we've been

able to collect more co-pays, faster.
Dr Desimone, South Florida Institute of Medicine

Boost Collection Rates

Send eBills & Payment Reminders

Setup Payment Plans

A New Payment Incentive Model
Increase Patient Satisfaction & Retention
HIPAA-Compliant

No App Required

Text Us! 561-404-1462 everyware.com




PAYMENT & MESSAGING

PLATFORM

Everyware enables healthcare organizations to connect with patients, caregivers or
colleagues through two-way-text messaging and easily collect patient payments via
secure Pay by Text links. Send receipts, due date reminders, referral receipts,
apointment alerts, Al-powered auto-responses, and promotional campaigns. All
mobile numbers are validated and payments are verified through this HIPAA safe and
user-friendly platform.

Payment Module

Manage all text payments centrally with ease

Features

0
Issue instant refunds — e

Send one-time payment texts
See payments add up in real-time

Manage payment plans and subscriptions
Export payment reports to Excel, PDF, CSV
View daily, weekly, monthly payment activity

Timesaving batch billing with auto due date reminders

Messaging Module

Connect with two-way text messaging
Monitor all messaging activity across access center reps
View message volume and response times
Create custom tags and activity statuses for patients
Manage multiple conversations at once
Set up quick-reply templates for common questions
Share your dedicated messaging humber

Rout messages to the appropriate departments

Spanish-English translation
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