
The Fastest Path
to Patient Care
Starts with Automation
Waiting for regulation or payer-sponsored solutions to solve 

the prior authorization crisis is costing providers.

Prior authorizations are increasingly burdensome for providers, but 

fewer than a third have adopted automation to help. The market for 

prior authorization technology is as complex as prior authorizations 

themselves, and no one solution is ideal for all providers.



The State of Prior Authorization

of providers conduct 
fully manual prior 

authorizations, with 35% 
fully electronic and 43% 

partially electronic.2

22%

60%
of RCM leaders say 
staffing shortages 

and training gaps are 
a challenge.3

of physicians report that 
PA somewhat or 

significantly increases 
physician burnout.1

89%

of physicians have 
staff who work 

exclusively on prior 
authorizations.1

40%



of patients report a care 

delay due to a prior 

authorization request.1

93%

of providers reported that Prior 

Authorizations delays lead to 

treatment abandonment.1

82% 53%

of providers report that patient 

care cannot wait for the health 

plan to approve the PA.1

Delays in Prior Authorizations
Have an Impact to Patient Care



Better Access
Starts with Action
—Get the Insights
Our latest infographic reveals how manual prior authorizations 

create real barriers to patient care—leading to costly delays, 

increasing denials, and slowing reimbursement. Discover how 

leading health systems are leveraging automation to 

accelerate access, streamline approvals, and improve 

outcomes for patients and providers alike.

Click the link above to download the full infographic 


