P SOLUTION SHEET

CAMP™ from Choice IoT provides a single pane of glass interface for deploying, moni-
toring, and managing all your devices. Intuitive, powerful and easy to use, built specifi-
cally around the needs of Solution Providers. Robust APIs provide instant access to all
functionality. Latest wireless communication technologies including 4G LTE, 5G, CAT-M

and NB-loT.

Simplified
Activations

Instantly Activate service with rate
plans that fit your use case, speeding up
the deployment process with plans &
features customized for your solution,
ensuring your users are set up correctly
and quickly. CAMP is also accessible via
any mobile browser allowing you flexibil-
ity to activate anytime from anywhere.

Improved
Trouble Shooting

Improve Trouble shooting efficiency and
reduce truck rolls, Remote Network
Reset. You can now instantly ping your
device and have it re-establish connec-
tion with the cell tower. No more costly
truck rolls

Detailed
Coverage Check

Improve customer satisfaction with our
detailed coverage tools. CAMP Provides
you to see coverage down to the street
level, with customer verified data, as
well as provides you with specs on how
far your location is from the cell tower.

Device Change

Detailed
Usage Reporting

Gain complete visibility and control of
your usage with real time usage reports.
CAMP provides usage by Month, Day
and by session allowing you to be in
control of your usage while maintaining
control of your costs. No more bill
shock.

Keep Track of
Subscribers

Never lose track of where your solution
is deployed with our subscriber and
group name feature. Easily name and
group your devices by User and compa-
ny names. You can simply, with the click
of the button change the information on
the fly, allowing you to keep the most up
to date information on hand.

Device
Query

loT Insight provides quick access to
your device information. With the click
of a button, you can easily see all the
information on your device, including,
SIM, IMSI, available frequency bands
and certification status, allowing you to
quickly troubleshoot your devices, and
improving customer satisfaction.

Notifications with SIM Lock

Prevent misuse of your Solutions with Device Change alerts. Get instant notificatiion
whenever your active SIM attempts to connect to the wireless network in an unautho-
rized device. The optional SIM Lock feature will automatically suspend the line from
service, providing you immediate protection from unnecessary overages.

Simplified Management of your

Connected Solutions with CAMP™

Real Time
Alerts

With CAMP’s fully customizable alerts,
alert notifications can be set by User,
BAN or Group. Always know when a line
is getting close to your plan allocation,
keeping you informed and reducing bill
shock. Usage Start alerts for are avail-
able for back-up data devices.

API
Integration

Extend the power of CAMP to your plat-
form with Datalink. Datalink provides
you with an API connection to help you
simplify management of your connectiv-
ity while using your own platform.

CRM
Functionality

CAMP’s detailed Notes Feature keeps all
your information in one central location,
with ID tags to let you know who left the
note. With Notes, you'll never lose cus-
tomer info and make transition account
support between employees even more
efficient.

Ticketing

CAMP's self-service ticketing system
empowers you to instantly Suspend,
Restore, Swap SIMs, Order SIMs, Bulk
Network Reset and more! You will never
have to wait for someone else to action
your request, you're in control.
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Schedule a Free consultation today!




