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Stay Ahead with Policy Reporter: Your Compliance Solution

Providers face complex compliance rules. Failure to comply with these requirements
creates potential for severe consequences, including;

* Wasted staff time
* Financial loss from denied claims and/or penalties
* Unsustainable care delivery model

Payers communicate their rules in provider manuals, bulletins, payment policies

and other documents that are often challenging to locate and track. Policy Reporter
maintains a comprehensive database of these published payer documents. Our research
team curates key information into a user-friendly dashboard, monitors for changes made
by payers, and highlights that information in a centralized location.
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Navigate a variety of compliance considerations, including:

Readmissions penalties and Inpatient to Outpatient Rebilling rules
Deadlines for timely filing, recoupment, and appeals

Admissions clinical criteria

Payment window requirements

Multiple procedure reduction rules and formula

Clinical trial billing requirements (e.g., Diagnosis and Modifier Use)
“Incident to” and supervisor requirements

Outpatient Observation Services billing requirements
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Streamline compliance efforts and shield your organization with Policy Reporter’s

centralized and comprehensive Payer Compliance Suite
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A centralized view of compliance documents enables revenue cycle teams
to answer key questions, prioritize workflow, and track payer changes

Filter the Results Data and Visualizations by Payer,
Plan Type, State, and other Key Data Fields

[ |
As of Date fthanne Sinra Praviane Iindata Payer (] Include payers with no documents
05-01-2024 Peer to Peer Guidelines X Anthem, BCBS Alabama, BCBS Arkansas, BCBS Kansas
7. Payer: Anthem i
Plan Type: Commercial Search Values Multi-select
Document: Wisconsin Provider Manual ena bled i
Plan Type 4 [F]an i Export filtered
) | » [ Aetna TOPERHTES data to excel for offline
Commercial
il | » [ Anthem access or further
» [] Ascension Smarthealth analysis
» 4 BCBS Arkansas
Visualizafions Results Data Glossary Revised Added 4 BCBS Kansas
» (] BCBS Kansas City Missouri
» [] BCBS Louisiana .
Associated provider claims compliance y 5 [SeA" by
documents stored together in a single location e
Verbatim extracts of certain key
Parent Payer Subsidiary Pi'yer Line of Business Plan ﬂpe Documents fields includ ing Peer-to-Peer Guidelines ‘i"igilrf::sw"
Guidelines
Anthem Anthem Commercial Commercial ! 09-01-2023 48 hours E MCG
Anthem Anthem 48 hours b MCG
Access to the policy revision page with prior policy
revisions and our side-by-side comparison tool .
Anthem Anthem 48 hours E MCG
BCBS Kansas BCBS Kansas Commercial Link to view the policy on the = Unspecified Unspecified CMS
payer website
BCBS Arkansas BCBS Health Advantage Commercial Commercial 1 03-30-2022 24 hours h InterQual

Insightful visualizations provide a whole-landscape view of payer
compliance requirements and the covered lives impacted by their policies
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