
VitalTech: The Most Trusted  
Partner in Virtual Care.

Reduce Costs & Readmissions  
Improve Outcomes & Efficiencies

The Solution: VitalCare
VitalCare’s virtual care solution helps home health agencies 
evolve from a sporadic, visit-only care model to a more 
continuous care model, where patient vitals, health information 
and patient reported data are shared daily, and where constant 
engagement between patients, their families and the nurse 
team are made possible. 

VitalCare Includes

Vital Signs 
Real-time vital signs 
through easy-to-use 
medical devices

Patient Engagement 
Empower patients to 
actively participate in 
their care plans

Reminders & Task Lists 
Assist patients by 
organizing their 
upcoming tasks

Medication Reminders 
Avoid adverse  
events due to 
prescription  
conflicts

Nutritional Inputs
Keep patients  
on track with  
health goals

Communication Tools 
Simple to use 
communication  
tools to remotely 
 interact with care  
teams or loved ones

The Need
Staffing remains far and away the most pressing challenge  
for home-based care providers.1

Agencies across the country are looking for ways to provide 
higher-quality care by optimizing staff capabilities through 
advanced remote care and monitoring tools.

Resources: 1 2022 Home Health Care News Outlook Survey and Report

• VitalCare is an easy-to-use 
enterprise solution that 
simplifies workflows and 
removes the complexities  
of deploying virtual care.

• VitalCare’s real-time patient 
surveys, alerts, multi-party 
video calling, vitals trending 
reports and automated 
clinical workflows allow 
case managers and nurses 
to better triage which 

patients require visits, 
making the nurse staff 
more efficient and can 
lower costs for unnecessary 
nurse visits.

• Clinicians can create 
and assign care plans by 
disease state or population, 
and actionable insights, 
encouraging proactive, 
patient-centered care 
models.



VitalCare Is The Leading Virtual Care Solution•

• Monitor your population remotely from a single
central dashboard.

• Pre-configured alert thresholds for patients suffering
from chronic conditions are set by care teams.

• Care teams are notified immediately following an
alert and/or can view a patient’s trending deterioration
prior to an alert, allowing for earlier intervention to
avoid an emergent situation or hospitalization.

• Reduce costly, unnecessary nurse visits with
patients who can be seen virtually via VitalCare’s
HIPAA secure portal.

Key Benefits Client Testimonial

Avoid costly ER visits

Reduce Hospital 
Readmissions 

Help address staffing 
shortages

Optimize nurse visits 
by triaging clinically 
significant visits

Improve patient 
engagement and 
education

Increase patient census

Individualize care plans 
for each patient

Drive new revenue 
streams

Nationally we have a 
16% readmission rate 
for patients who are 
under remote patient 
monitoring programs, 
and I’ll shock you by 
saying that for us, we’re 
around 1% right now. 
That’s a 94% reduction  
in readmissions.

– David Teachey,
RN/BSN, VP of
Clinical Operations,
South Carolina
House Calls

VitalCare Sample Kit
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For more information about how VitalCare can help your organization provide better quality 
of care with greater efficiency to aid in improving your HHVBP performance measures,  

please visit www.vitaltech.com or email marketing@vitaltech.com


