ThinkAndor® #1 Virtual Care Solution with
Highest Client Satisfaction

Top Vendor for Open Al & GPT, Patient Rounding, & Provider Collaboration

Black Book Market Research LLC surveyed almost 1,000 clinicians and leaders across over 750
facilities using 18 evaluation criteria through an annual market research survey. After diving into the
findings, Andor Health ranked #1 in 13 out of 18 categories*, and Black Book awarded Andor Health
as a leader in client satisfaction for any virtual care solution and designated Andor Health the top
vendor for open Al & GPT, patient rounding, and provider collaboration.

ThinkAndor® leverages open Al and healthcare trained ChatGPT models to enable care teams and
patients to connect anywhere across the care continuum. By unifying virtual health into one cohesive
platform, ThinkAndor® enables the entire health system to virtually provide care at scale. Clinicians
can join virtual sessions directly from the EHR allowing care teams to efficiently deliver virtual care
while leaving existing clinical workflows untouched.

Individual Vendor Key Performance: Virtual Care Collaboration Solutions

Table 3: Raw/Aggregate Client Experience and Customer Satisfaction Scores 2023
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HIE, Population Health, RCM, Value Based Care)

Q1: Organizational structure meets the needs of stakeholders or customers, and stakeholder satisfaction is the most important priority. The client is likely to
recommend the vendor to similar sized hospitals and physician groups, physicians within the same specialty or delivery setting.

OVERALL | crrTEma | _ colLAsoRaTion | CPEUALSPTMOPEL | MONTORING & VIS | ROUNDING ToOLS |  COLLABORATION | MEAN
1 1 ANDOR HEALTH 9.77 9.94 9.74 9.75 9.80 *
3 2 9.00 9.14 9.33 9.37 9.22
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7 7 I 9.32 9.05 8.21 8.33 8.73
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* Black Book™ Virtual Care Collaboration Solutions, 2023, p 15
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