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• 78-year-old Female 

• Medical Brain proactively qualified her for the VBC program 

• LEFT TKA (5/18/23)

• Medical optimization during pre-op period

• Diabetes Mellitus stabilized with HgbA1c under 8

• Smoking cessation confirmed 

• BMI WNL 
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Today

Good morning, Helen

9:00

Good morning, not bad. My pain is a 

little more this morning. 6/10. Swelling 

is about the same. No redness.

Delivered 9:01 AM

Good morning. How are you feeling 

today? How is your pain on a scale 

of 1-10? Any increased leg swelling 

or new redness around your 

wound?

9:00 AM

Today

Good morning, Helen

9:00

I did. I was thinking the same thing. I 

didn’t eat anything out of the ordinary. 

Delivered 9:18 AM

Ok. Thanks. What are your blood 

pressure and blood sugar this 

morning?

9:01 AM

BS: 240; BP: 145/88 HR: 85

Delivered 9:03 AM

Thank you. Your blood sugar is 

higher than usual. Did you take 

your diabetes medications this 

morning?

9:03 AM

Have you had a fever or chills?

9:18 AM

Nope 

Delivered 9:19 AM

Would you please check your 

temperature?

9:19 AM

99.7 

Delivered 9:21 AM

Thank you! As you are feeling well, let’s 

keep a close eye on this. Please watch 

how many carbs you are eating and 

take all your meds as prescribed. 

ALSO, please keep a very close eye on 

your wound for any redness, increased 

pain or swelling.

9:21 AM
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Today

Good evening, Helen

20:00

BP: 125/70, HR: 102. BS: 250. I took 

all my medications and ate well today.

Delivered 8:01 PM

Good evening, Helen. I’m checking 

in to follow up on your elevated 

blood sugar from earlier. Would you 

please recheck your blood sugar 

and vital signs for me?

8:00 PM

Ok. Thanks for telling me. How are 

your pain and swelling this evening?

8:01 PM

Swelling is the same, but slightly worse 

pain even from this morning.

Delivered 8:03 PM

Would you mind checking your 

temperature?

8:03 AM

Today

Good evening, Helen

20:00

99.9 

Delivered 8:18 PM

Is there any increased redness 

around your wound?

8:18 PM

No, I don’t think so 

Delivered 8:19 PM

Have you developed any cough or 

cold symptoms or any obvious 

reasons for a fever?

8:19 PM

No

Delivered 8:21 PM

Thanks for checking. I’m going to let 

your provider know that your blood 

sugar and heart rate are running high 

today. They will generally reply to this 

type of message within the next 1-2 

hours.

8:21 PM

6



7

More Information

20:21

7

Suspected knee infection - LEFT TKA 

POD #6

Patient had a LEFT TKA on 5/18/23. She 

reports mild but increasing knee pain. Stable 

swelling. Patient has a history of non-insulin 

dependent diabetes and has unexplained 

(non-emergent) increased levels in his blood 

sugar today as well as a low-grade 

tachycardia. Patient denies other signs or 

symptoms of infection. 

You may contact patient at 917-372-8726

Today

Helen Sanchez

20:21

Suspected knee infection - LEFT 

TKA POD #6

8:21 PM

Read more

Tell the patient I would like to see her 

tomorrow morning and that I will have 

the office call her in the morning for an 

appointment. Have her let Medical Brain 

know if she feels worse until I see her.

Delivered 8:23 PM

Your message was read by the 

patient

8:24 PM

Please schedule this patient for an 

appointment tomorrow.

Delivered to the office at 8:24 PM
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Today

Good evening, Helen

20:23

Ok. Thank you so much. See you 

tomorrow.

Delivered 8:25 PM

Helen, Dr. Smith wants you to know 

he would like to see you tomorrow 

morning and that he will have the 

office call you in the morning for an 

appointment. He wants you to let 

Medical Brain know if you feel 

worse until he sees you.

8:23 PM

Provider note sent to EHR:

Pt with mildly increased knee 

pain and unexplained BS 

elevations. Possibly low- grade 

temp. Knee appears to be 

healing normally. Follow up in 3 

days. Check labs.
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• Real-time detection of 

infection

• Early intervention to prevent 

further complications 

• Control of medical conditions  

• Surgical procedure on time, avoided 

cancellation 

• Reduction of RN time and care 

manager FTEs by 60%

• ED/Hospitalization avoidance -$15-

20,000 saved

• 92% workload reduction 

• Improved patient and provider 

satisfaction 
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healthPrecision, Inc.

Larnold@healthprecision.com

medicalbrain.com
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