
Denials Prioritization  

Sift’s machine learning denials scoring prioritizes high-value denials in workqueues based on their 
likelihood of overturn. Sift’s ML model evaluates each denied claim to assign and import propensity-to-
overturn predictions and next-step recommendations into providers’ EMRs.

• Machine learning models score denials at an atomic claim level, using over 500 atttributes to 
determine each denials liklihood to overturn.

• ROI-based worklists integrate into your EMR, prioritizing high-recovery denials in staff workqueues.

Some denials are fruitful, while some 
cost more to work than they yield. 
Sift enables providers to take the most 
effective action with each denial. 

Not All Denials 
Are Created Equal

$3.1B NPR Health System 
CASE STUDY

Reviewing 24 months of claims and remittance data, Sift’s ML models identified 99% 
of overturned dollars in the highest scoring 40% of denials. 

Sift’s approach to prioritization enables providers to prioritize denied claims that 
demonstrate a high ability to overturn in staff workqueues.



ML-Based Denials Optimization

Talk to Sift to see how our AI-driven Denials Optimization and Performance Management Tools 

can improve your revenue cycle. Contact sales@sifthealthcare.com, or visit sifthealthcare.com

Intelligent Automation  

Sift’s ML scores efficiently identify opportunities to prioritize staff touches on high complexity accounts 
and leverage automation on low complexity accounts, enabling providers to better facilitate AR 
management and accelerate cash. 

Sift’s scoring enhances existing automation capabilities, enabling the strategic automation of low-
yield accounts while avoiding over-automating recoverable accounts.

$3.1B NPR Health System 
CASE STUDY

Using Sift’s scoring data and daily user activity files, Sift assessed whether denial 
management activities drove productive, value-add human interventions. 
Sift’s ML scoring was applied to an 8-month sample of denied claims:

• 9,668 denied claims received low Sift scores, indicating a low likelihood of overturn

• Sift identified that denials management staff performed manual activity on 7,411 of 
the low scoring denied claims (77%)

• Only 266 of these manual interventions resulted in overturn (4%)

Sift’s scoring and recommendations guide providers on how to better manage 
touches to lower the cost of delivering each dollar of cash.


