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REFERRALMD PLATFORM

» Patient Access » Prior Authorizations* :-2024)

o Provider directory and scheduling o Benefits eligibility verification (optional)

o Patient communications o PA determination, submission, monitoring
» Consult Management » Marketing Tools

o Use your specialists or ConferMED* o CRM for outreach & managing network

o Route consults based on rules o Market research tools (7+ million providers)
» Referral Management » Real-Time Analytics

o Decision support tools o Powerful analytics across platform

o Fax management o Data warehouse/BI tool integration

* Transaction fees may apply in addition to annual subscription

referral



SYSTEM INTEGRATIONS

* AdvancedMD e DocuTap e Medinformatix

e Allscripts (Veradigm) e Epic * Meditech

* Athenahealth * EyeMD * Mellowood

* Careport * EzDocs * Modernizing Medicine
* Centricity (AthenalDX) * Greenway * Navihealth

* Clinicient * HighlLevel * NetSolutions

* Compulink * InSync * Nextech

* CureMD * Kareo * NextGen

* e(ClinicalWorks * MDLand * Ramsoft

referral



CONSULT & REFERRAL MANAGEMENT

Manage all inbound and outbound
consults and referrals in central
work queues

Send complete consult and referral
packages to specialists based on
orders from the EHR

Triage patients based of urgency

Alert notifications for delayed or
forgotten consults and referrals

Manage work queues by exception
and quickly identify consults and
referrals that need attention

Customizable workflows

Nov 2023

—

New

In Review

Accepted

Declined

Scheduled

Completed

No Show

Archived

referral

DATE +

Nov 27, 2017
Nov 16, 2017
Sep 22,2017
Sep 5, 2017
Sep 5, 2017
Aug 11,2017
Aug 8, 2017
Aug 8,2017
Aug 8, 2017
Aug 8, 2017
Aug 8, 2017
Aug 8, 2017

Aug 8, 2017

STATUS

) @) @) @D @D @D @D &) @D @) ¢ @D

D

Urgent

Alert

PATIENT

Katie Hannerty
Cindy Buchanan
Cindy Buchanan
Cindy Buchanan
Cindy Buchanan
Nicole Amey
Julie Cranston
Sam Davrfison
Mandy Aguilars
Heather Abernathy
]ennyjohnsf)n
Susan Johnson

Patient Self-Referral

REFERRING PROVIDER

‘. Jonathan Smith, MD
B

o Th?mas Freeman, PA-C
o Th?mas Freeman, MD
0 .Th?mas Freeman, PA-C

q David Marks
D NA

e Sam Smith, MD
G Sam Smith, MD

Bay Area Health System
) Steven Davidson, MD
) Steven Davidson, MD
B Healthy Heart Me
o Smitha Bullock, M.D.

o Smitha Bullock, M.D.

o Patient Self-Referral



SENDING CONSULTS & CONFERMED

eCOHSU|tS a”OW PCPS tO Confer Consults 01/29/2016 - 12/06/2023 o Alerts o Tasks
with specialists to prevent & o o e counm
unnecessary referrals '

Drafts
) ® Nov 14,2023 - Drafts v Cindy Buchanan Cigna: Cigna PPO ® Matthew Holtz ™ Steven Davidson
= Not Processed 3 5:49 PM MST &L NotProcessed  Oct 18, 1974 (49) gna: Cig (X Berkeley-Family Medicine A& Regional Medical Center
1 New 1 . )
e e r ra S Ca n e a U Ol I Ia Ica y ® Oct17,2023 a Drafts v Robert Jones Cigna: Cigna PPO @ Steven Davidson a8 ConferMED
In Review 0 11:52 AMMST & Not Processed  Jul 6, 1975 (48) gna: Cig A& Berkeley-Cardiology LY Central Processing-eConsults
= Pending Medical Records 0 ©® Jul52023 4\, Drafts v Cindy Buchanan S @ David Martinez 9
converted to consults for certain SoTPMMST T axprocessed on 15, 1o7acae OB narpo @ SCTEI e
Accepted 0
. | ‘t . b d | lined Jul 5, 2023 a . o Julie Brothers e Matthew Holtz Jennifer Ness
S p e C | a I eS a Se O n r U e S Decline 0 2:57 PM MST h Jul 6, 1975 (48) %+ Berkeley-Family Medicine Regional Medical Center
Completed 0
Canceled 0

In-network specialists can define _—

availability for receiving consults Select Consult Receiver

If the network does not offer
certain specialties or providers are L : |
not available then ConferMED can

be used as the default receiver

4\ Drafts v a ;eé|§rwai Me’d’\eal C‘er’ner
NV Not Processe d Cardiology
’ Specialty Roberta Montgomery, MD
ConferMED's network of 300 crone B reomeacicens
Cardiology

Owner

specialists represents most £ contoneo

pediatric and adult specialties

Nov 2023 referral 5



SENDING REFERRALS & SMARTMATCH

v" SmartMATCH provider scores based on:
Network affiliation

Accepted insurance plans
Distance from patient

Average wait time

Consult response time

Internal provider rating

O O O O O O

v" Search for provider by zip code,
specialty, condition or procedure

v" Provider profile shows affiliations,
specialties, clinical interests, age groups,
languages, procedures, education, etc.

v Custom clinical guidelines per specialty

Nov 2023

Patient

Cindy Buchanan

REFERRAL DETAILS
Referral Method
Subscriber
Provider

PATIENT

e Cindy Buchanan
Oct 18, 1974 (43)

REFERRING PROVIDER (FROM)

Steven Davidson, MD

Healthy Heart Medical Group

Cardiology

referral

Referring Provider

Steven Davidson

NAME / ORGANIZATION «

9 Healthy Heart Medical Group
Cardiology

(’ Ololade Akintoye
Pediatr ardiology

o
< oo
o

SCORE

o3
=]

o
oo

o
oo

o
o

INSURANCE

0

NPI: 1750388740

445

Referral Details Final Review
Affiliated
COPAY AFFILIATED DISTANCE
$60 0.38 mi
Jennifer Ness, MD
Healthy Heart Medical Group
Cardiology
2 Accepting new patients
RE NT REFER f VED REFEF
Average wait times *
Average response time ¢
Average staff rating . . . . D



AUTOMATED PRIOR AUTHORIZATIONS

Automated prior authorizations solution
planned for release in Q1-2024

Partnering with leading clearinghouse
and authorizations service provider for
Mmaximum payer coverage

Automatically send referral and prior
authorization requests to payers

Authorization status updates are
available in the work queue in real-time

Referral statuses updated automatically
based on payer responses

Authorization requests to payers
triggered a defined number of days
before patient appointments

Nov 2023

Prior authorization Referrals

REQUESTS COVERAGE FOR

- Medication - Specialist visit

- Specialized

. Service

. Treatment medical service

referral 7



SECURE MESSAGE & FILE EXCHANGE

Online messaging eliminates the
need for phone calls and faxes

Securely exchange messages and
files (CCDAs, dicoms, test
results, progress notes, etc.)
related to consults and referrals

Patient files from the EHR are
available to be attached or new
files can be uploaded

Green dot icon indicates when
users are online

Users notified online when
messages or files arrive or via
email when not online

Nov 2023

All Messages ~

> FILTERS

Alton Brown
You: Following up on t

e Julie Brothers
@ You: Did the patient s

Julie Brothers
Uploaded an image
e Francis Applegat~

9 You: Please send

Julie Brothers
I afil

L. Uploadedafile

r

J \ Dominic Lajolla

Referral for Robert Jones

‘4 \. Eric Ramirez

he status P~ hey please send lab results
8:55 am
Steven Davidson
chedule a 48~ A p
X We need copy of insura card
8:55am

Steven Davidson af
Jan19 - We also need the patient's latest labs

B Steven Dayidson, aminute.ago

COnSUlt Detalls < BACK TO CONSULTS LIST

> CONSULT DETAILS 1D# KJP92983

Consult Status

-

Consu It Reason
47-year-old woman with coronary art...
View Form

Urgent (8 Hours)

> PATIENT

Julie Brothers

e Jul 6, 1975 (48)
(415)983-9121 Main
julie@gmailz.com [H 715KB

March 30, 2023

May 3, 2023

Today

=& MESSAGES @ FILE

Consult for Julie Brothers — Sent by Steven Davidson

Wednesday, November 15th

test test results for this patient

Cardiology Consult Report.pdf

> FAMILY/GUARDIAN

Coﬁf’ér‘ME‘D

eConsult Example
Cardiology Specialist

> CONSULT SENDER

Matthew Holtz, MD

@ Regional Medical Center

referral

®
'+

~ New Conversation |




CRM FOR ACTIVITY TRACKING

v Use built-in CRM to document Referrals <sromsamsus
all activity such as logging notes, wrmoems  wevcos | macom i

M M Referral Status
calls, emails and meetings o
o8 ) N
' Addnote ¢ B I U S == == AKX = I
Reason for referral Log call
Syncope; Headache o I
. View More g email
v Exchange messages and files
with external providers S
Date/Time Received September 2017
December 10, 2016 at 3:41 PM
;;L‘Sc’r:l‘)elk o "3 Steven Davidson logged an email to # Edit 1 Delete
v Manage tasks associated with
Provider Emailed patient with instructions for first appointment
CO n Su |tS; refe r ra |S O r CO nta CtS PATIE; CRM Act|v|ty 01/01/2017 - 04/07/2020 v 01/01/2017 - 04/07/2020 v Export Report
RT: GROUP v LOCATION v REFERRALS v OWNER v USER v ACTIVITY TYPE v CONTACT v ORGANIZATION v PATIENT CITY v LEAD SOURCE v LEAD STATUS v Hlde Zeros
Jul
v View all files associated with
y Sally ABC Clinic - Nashville 14 3 2 0 0 0 3 6 0
| .F | 3 Stey Thompson
=g Hed -03-
CO nSU tS O r re e rra S Gell hillip Aaron, MD 14 3 2 0 0 0 3 6 0 fgifhoeiio
o Event
nnnnn \q émrd\o\ogy Associates Medical 5 0 0 0 0 0 1 0 ] é?;::g:n;ﬁ
/ |< |< . e e b roup Campaign
Track marketing activities by
>hillip Aaron, MD 14 3 2 0 0 0 3 6 0 Luncheon
Event

marketing representative across
referral partners

Nov 2023 referral 9



FAX MANAGEMENT

Port existing fax numbers so S

faxes flow into system
Assign faxes to individuals or

groups to be processed s 22 |University
“=» | Clinics

Department
GENERAL CARDIOLOGY v

Categorize faxes such as new GuliTimeecied

. University Cardiology Patient Referral Form
Hovember2/,2017.at 444PM 2 Medical Park, Suite 506

referrals, medical records or other s e e Lty
(316) 555-1234 DATE: __ /’//6 o l i
.( i’y ingsen /40
d OCU m e nt ty pes File Name :AE'I:E::IQC:JEI\:E KQ ﬂ7< L1nz = Lr"”]j ame /{/
fax6300402.pdf REASON (or check boxes below):

| abel medical records such lab S RS I AR

Faxed from number 1 (316) 555-
1234 SYMPTOMS (Check all that apply)

results, discharge summaries, etc. X CresPan W Oyenea O AbmomlEKG

4 O Syncope # Palpitations O Weakness/Malaise

M 0O Murmur O Visual Disturbance O Headache
and have documents flow into .
. . DIAGNOSIS (Check all that apply)
EHR without scanning @ iernevonzomey i e (OISR

O Bradycardia O Vascular Disease X Hypertension
O Lipid Disorder O Metabolic Syndrome
j( Diabetes Mellitus O Congenital Heart Disease

> REFERRING PROVIDER (FROM)

e Lawrence Livingston, MD P REQUESTED SERVICES (Check all that apply)

Add notes and update status as
documents are processed o e i s oy

> RECEIVING PROVIDER (TO) XL ECG/EKG O Nuclear Stress Test

Nov 2023 referral 10




PATIENT SCHEDULING

Improve patient access by offering patients

an easier way to find doctor based on Q s R e
specialty, insurance, location, condition,

procedure and more

Berkeley (415) 827-1212
2636 Telegraph Avenue
Berkeley, CA 94704 (Map)

Simple process: patients choose the
provider and location, select appointment
date/time, enter their personal information
and verify their mobile number

Search Results

B9 Today, Jul 31

Address Type
Home . Steven Davidson, MD
Address 1 T Cardiology
Accepting New Patients

Oceanside Medical Group
5133 Eason Rd, San Francisco,
CA, 45453 (| )

Patients can confirm their appointments
and receive appointment status updates Verify Phone S

. . We just sent you an SMS with a code. Enter it to verify your phone. 5133 Eason Rd, San Francisco,
via text message or email

12:45pm  1:00 pm 3:15pm

Please note that SMS delivery can take a minute or more. CA, 45453 (Map)

Did not receive an SMS? Try Again
12:30 pm  12:45pm  1:00 pm 1:15 pm 1:45 pm

Enter Code

ﬂ Jennifer Ness, MD

Primary care provider offices can also use
the book appointment functionality to D coming v e
schedule appointments for their patients

Nov 2023 referral 11



PATIENT COMMUNICATIONS

Rules can be defined to automatically
send appointment instructions, reminders
and follow-up communications to patients
via text or email messages

Templates for automated messages can
be customized and assigned to locations

Multiple appointment reminders can be
sent until appointments are confirmed

Patients can confirm, cancel or reschedule
appointments directly from text or email
message which are sent to the EHR/RIS

Automated follow-up messages can
include post-visit survey links or reminders
to reschedule no-show appointments

Nov 2023

JULIE ALBANY

What's Next?

Your Referral Guide

soe Green Valley Medical Imaging Center.

Please call the office to schedule an appointment

Green Valley Medical Imaging Center
3 MRl of Abdomen, With Contrast
L. (415)212-1212

¢ 4333 Piedmont Ave
Suite 201
Oakland, CA 94611

£} Instructions

Step 1: Schedule Your Appointment

L website

referral

12/10/2018 6:18PM

aa

Green Valley Mediczal Group:
Appointment reminder for
Robert at 123 Main Street, Suite
205 on December 15th at
3:30pm. Reply YES to confirm or
NO to cancel appointment. Call
415-555-1212 if you have any
questions. Message and data

rates may apply.

Thank you for confirming your
appointment. Please check in 10
minutes before appointment
with insurance, 1D and co-pay. If
you are diabetic, please bring in
diabetes blood sugar logs,
glucometers, insulin pumps
and/or continuous glucose
monitors.

Please click on here to take a
survey about your last
appointment with the Green
Valley Medical Group.

12



DIRECTORY INCLUDES /M+ PROVIDERS

Explore referral networks for over 7
million providers in the system

Research potential referral partners
and copy profiles to your Contacts list
so outreach activity can be tracked

Self-service tool to update staff and
provider profiles for improved
customer service and marketing

Accept referrals and patient
appointment requests directly from
your website

Increase visibility on major search
engines to patients

Nov 2023

LOCATIONS

Berkeley
6 Telegraph Avenue Suite 302, Ber

(415) 827-1212

Oakland
4333 Piedmont Avenue Suite 201, Oa.

(415) 212-1212

San Francisco
1825 4th St
(800) 233-2771

Suite 101, San Francis,

COLLEAGUES

Jenny Edwards
Healthy Heart Medical Group
Rick Hammer, MD

‘l Healthy Heart Medical Group
3 Cardiology

Frank Jones

Healthy Heart Medical Group

LOAD MORE

ACCEPTED PLANS.

Insurance Providers

Kaiser Permanente

Self-Pay

Aetna

Cigna Healthcare

Humana Insurance Company

referral

Steven Davidson, MD

= Healthy Heart M

&/ Cardiology
YA

1029

PROFILE VIEW

Average wait times

CONSUL

Average response time

Average staff rating

BIOGRAPHY

Source: Center for Medic
LANGUAGES ® English
@ Spanish
NETWORK
SPECIALTIES @ Cardiology
& & Henry Cooke, MD
§ . dical Center
"
CLINICAL INTERESTS L] diography and nor
@ Diagnostic & treatment str David Marks
? Bay Area Health System
@ Effect of secondhand smol " Neuroradiology
EDUCATION & EXPERIENCE ® Wash 1 University Sch
(1995)
HONORS AND AWARDS ® Ma

edical Group

Accepting new patients

3285

*

COMMON PROCEDURES

asesC

PROCEDURE NAME

Electrocardiogram report
Office/outpatient visit est
Subsequent hospital care

Tte w/doppler complete

s in public health -} Sam Smith, MD
G Health Sy

0 Received Mark Samimy
Bay Area Healtt
0 Sent

Neuroradio

4 Received
16 Sent

MEDICARE CHARGE *

RECEIVED REFERRALS
PERFORMED INDIVIDUAL PATIENTS
1473 1,025 $32.10
215 156 $140.11
215 132 $100.58
177 176 $208.11
Service
the procedure by the provider
5 Received Peter Franklin, MD
5 University Medical Center
2 Sent | i 7
rimary Care
2 Received Jennifer Ness, FA‘D
0 Sent Healthy Heart Medical Group
Cardiology

Mark Tomason, MD

ty Medical Center

y Care

o

Received
Sent

Received
S

13



LN X X X X X X X X

AN

Nov 2023

Dashboards
Automated Reports
Productivity

Volume
Trends

Distribution Map
Activity Analysis
Process Time
Leakage Rates
No Show Rates

And More...

ADVANCED ANALYTICS

Key Metrics 65 47
Network Leakage Q RECEVED 4
Referral Trends Q RECEVED ¥
20

Sep 1, 2016 D

referral

186 89

Top Referring Providers

1. Steven Davidson, MD Healthy Heart Medical Group

2. Sam Smith, MD Bay Area Health System

3. Nancy Livermore, MD

4. Thomas Grover, MD

5. P Franklin, MD dical C
6. Thomas Nickel.

Current Status

1,678

14



Scan Here to
Contact Us Now

Email | info@getreferralmd.com

Phone| (800) 343-3729

Web | GetReferralMD.com

Social ﬂ @ @ @ReferralMD

We Look Forward to
Speaking with You Soon!

Nov 2023 referral 15



