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Easy, efficient billing.
Transforming unscheduled calls 
into documented care.

Proper documentation is key. 
CMS currently provides reimbursement for established patient 
video encounters, but only with proper documentation.

With LogiCall, smart device video calls between patient and 
provider are billable at the same RVU rate as in‑person visits, 
as long as they do not result in an urgent appointment, are not 
related to a prior visit within the last 7 days, or fall within the 
global period of a prior procedure or surgery.
**Only physicians, NPs, and PAs may bill these phone calls.

Q:	 Would a GA modifier be employed for the 99499 CPT Code?

A:	 99499 is an “unlisted” code that is conventionally employed 
for calls under 4 minutes. A GA modifier would be added for 
Medicare patients with a signed ABN.

Q:	 What documentation is needed for a 99499 CPT code?

A:	 LogiCall maintains a copy of the call as form of electronic 
verification of the call between the patient and physician.

Ready to try it out?
Schedule a demo.
kmattocks@logicallhealth.com
310.802.1258

Your time matters — get reimbursed for it.

LogiCall’s documentation meets CPT billing standards 
for Government and Commercial Insurance.

Video Encounters

99211
5-minute total 
time minimum 
(0.18 wRVUs)

99212
10-minute total 
time minimum 
(0.48 wRVUs) 

99213
20-minute total 
time minimum 
(0.97 wRVUs)


