
Module marked as class I medical device Infermedica Triage is available in over 20 languages

3. Triage connects patients with the services they need:

Call center support Telehealth and telemedicine Booking systems Information resources

2. Triage engages with patients by:

Proposing a visit type 
and specialty

Medical certification

Instruction for Use

Terms of Service

Privacy Policy

Interview ID
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Recommended provider
Physiotherapist

Recommended appointment
Video consultation

Schedule video consultation

Home physiotherapy

Diabetes care programme

Strong evidence

Acute viral sinus infection
Acute viral rhinosinusitis

Show details

Moderate evidence

Flu
Influenza

Show details

Moderate evidence

Common cold

Show details

Less likely conditions

List of possible conditions may not be complete, is provided 

solely for informational purposes, is not a qualified medical 
opinion and can not replace the medical diagnosis.

Help us learn and improve

What kind of care are you planning to get now?

Recovering at home Allied health care

Primary care Specialist care

Urgent care Emergency, no ambulance

Emergency, with ambulance Not sure

Why am I being asked this?

Your answers Show

Schedule an appointment

Download PDF report

Start new checkup

Give feedback

How helpful was this checkup for you?

Your comment Optional

Send feedback

Please note that the information from this tool is only for 

educational purposes and isn't a qualified medical opinion. 
This information shouldn't be considered a doctor or other 
healthcare provider's advice or opinion about your actual 

health. You should get help from a healthcare provider for 
your symptoms. If you're having a health emergency, you 
should call the local emergency number right away for help.

Check symptoms

Recommending 

triage levels

Medical certification

Instruction for Use

Terms of Service

Privacy Policy

Interview ID
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Back

Consult a doctor
Your symptoms may require medical evaluation. 
Schedule an appointment with your doctor. If your 
symptoms get worse, see a doctor immediately.

Why this recommendation?

Recommended provider
Physiotherapist

Recommended appointment
Video consultation

Schedule video consultation

Home physiotherapy

Diabetes care programme

Strong evidence

Acute viral sinus infection
Acute viral rhinosinusitis

Show details

Moderate evidence

Flu
Influenza

Show details

Moderate evidence

Common cold

Show details

Less likely conditions

List of possible conditions may not be complete, is provided 

solely for informational purposes, is not a qualified medical 
opinion and can not replace the medical diagnosis.

Help us learn and improve

What kind of care are you planning to get now?

Recovering at home Allied health care

Primary care Specialist care

Urgent care Emergency, no ambulance

Emergency, with ambulance Not sure

Why am I being asked this?

Your answers Show

Schedule an appointment

Download PDF report

Start new checkup

Give feedback

How helpful was this checkup for you?

Your comment Optional

Send feedback

Please note that the information from this tool is only for 

educational purposes and isn't a qualified medical opinion. 
This information shouldn't be considered a doctor or other 
healthcare provider's advice or opinion about your actual 

health. You should get help from a healthcare provider for 
your symptoms. If you're having a health emergency, you 
should call the local emergency number right away for help.

Check symptoms

Collecting medical 
information

Symptoms

Report an issue with this question

Next

Add symptom

Lower back pain

Back pain that comes and goes

Add your symptoms

Back

English

Check symptoms

Learning users needs


Interview

Next

Watch my symptoms

Take care of myself at home

See a healthcare provider

Go to the emergency room

Call an ambulance

Do nothing

Select one answer

How will you care for your 
symptoms?

Back

English

Check symptoms

1. Triage can be enabled on your:

Websites and banners Member portals Mobile app's features

Infermedica Triage is a ready-to-use solution for healthcare 

providers, insurers, and telemedicine companies. Use it to 

analyze users symptoms, understand their needs, and 

connect them with the right medical services early on.

Early symptom assessment 

and triage module
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Benefits of pre-visit  
symptom assessment

Improved user experiences

Shortened wait times

Fewer unnecessary visits

Centralized data

Lower costs

Reduced staff burnout

Better telemedicine uptake

Developed by experts from Infermedica

We continuously develop tools for early symptom assessment 

and digital navigation to make healthcare more accessible, 

convenient, and affordable for all.

20M+
checkups 
performed

94%
engine 
accuracy

120K+
hours of physician 
input

Quality Management 

System certified with  
PN-EN ISO 13485:2016

Processes and Development 
Procedures certified with  
ISO 27001:2017

Compliant with 

standards for patient 

data protection

Compliant with the 
General Data Protection 
Regulation

System and Organization 
Controls 2® Compliant

Learn more about Infermedica’s technologies infermedica.com

https://infermedica.com/solutions/triage

