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Engaged | Entertained | Informed
In today’s healthcare environment, patient 
expectations have evolved, and a hospital stay 
shouldn't feel like a step back in time. Hospital-grade 
smart TVs that offer more than news and 
entertainment are essential for improving patient 
satisfaction and engagement.

Learn more about the complete smart room solution at WestComTV.com.



ADVANCING 
THE CARE 
EXPERIENCE.

TRANSFORM YOUR PATIENT ROOMS INTO 
AN INTERACTIVE ENVIRONMENT

Room controls enable patients to 
adjust room temperature, lighting, 
and window shades for a more 
comfortable, personalized 
environment.

Beyond entertainment, smart TVs empower patients 
with easy access to care plans, medication reminders, 
and educational content, keeping patients engaged 
while enjoying a modern care experience. 

             
EXPERIENCE

Common Concerns, Thoughtful Solutions

• Healthcare Communications Systems Integrator
• Over 40 years of healthcare technology experience
• Deeply rooted clinical expertise 
• Innovation-driven with a solutions mindset 
• Full service partner for design, installation, 

implementation, and training
• 24/7/365 local customer and technical support

ABOUT WEST-COM & TV

Patient entertainment, with a 
variety of entertainment options 
including TV, movies, and games, 
provides patients and families a 
comforting stay.

Simplified meal selection allows 
patients to place orders at their 
convenience for themselves and 
their guests. 

Integrated educational libraries 
keep patients informed about 
their condition and improve 
expectations about their care. 
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