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Online reviews are the bread and butter of modern patient choices. Steer 
helps capture and scale your review scores across all platforms.
 

See reviews with 3 or fewer stars in 
your  Steer dashboard so you can 
address the feedback offline.

Act on negative feedback

Patients who leave 4 or 5 stars 
automatically redirected to leave a 
Google Review without your team 
needing to lift a finger.
 

Automate 5 Star 
Reviews to Google

Customize your review requests by 
appointment type and time, and 
auto-send to patients after their 
appointments.
 

Automate patient

review requests

Steer auto-surveys patients and directs the best physician reviews to 
your Google Business page, helping you get more and more 5 star reviews.
 

Steer Patient 

Surveys


