
Virtual Team 
Collaboration

“Leveraging ThinkAndor has allowed us to extend our capabilities, enabling us to pull together 
multiple systems with one unified platform, resulting in greater collaboration among 
clinicians,” said Novlet Mattis, chief information officer, Orlando Health.

ThinkAndor® enables enhanced virtual collaboration via artificial intelligence (AI) based notifications 
through audio, video, and text. These signals are pushed directly to clinical teams and allow them to 
personalize the workflows needed to improve and expedite patient care.  

ThinkAndor® provides a secure, HIPAA compliant platform 
enabling care team collaboration and clinically focused secure 
communications across the entire care continuum. 

At Andor Health, our mission is to change the way care teams connect and collaborate. By 
harnessing machine and human intelligence, our cloud-based platform unlocks data stored in 
electronic medical records to deliver real-time actionable intelligence to care teams – both inside and 
outside of their enterprise. By optimizing communication workflows, our solutions accelerate time to 
treatment, decrease clinician burnout, and drive better patient outcomes. For more information, visit 
Andor Health or follow us on LinkedIn and Twitter.

Configure individual roles and teams driving appropriate communications 

Curate enterprise AI-based communications for users, roles, shifts, and teams 

Automate escalation ensuring message delivery and review 

Review, escalate, delegate, and forward messages 

Built-in voice command capabilities

Customizable end-user data and communication channels

ThinkAndor® Bot initiates multi-disciplinary 
collaborations between care team members 

Event-based notifications for clinical alerts 
across care settings

Automated push notifications using assigned 
roles and teams

Automated push notifications sent via SMS text 
and email using assigned roles and teams

Prior authorization failures

Hospital throughput analysis

Emergency department and surgical 
schedule changes

Pre-op/pre-visit paperwork notifications

Admit, discharge, and transfer (ADT) 
notifications

Outpatient surgical schedule

Clinical care gap alerts

Quality measures & critical results

Patient care & best practice advisory alerts


