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Reimagine the rounding 
experience with a virtual 
rounding queue.

“This solution is remarkable! Nurses and families love it, and it was pretty seamless for the 
medical team. You are not allowed to turn this off after the pilot!” 

- VP of Patient Quality and Safety

Q-rounds is a virtual queue that sends real-time notifications 
to patients, families, nurses, and other stakeholders of when 
to arrive for rounds and gives families the opportunity to join 
virtually if they can’t be there in person. This lets the care team plan 
their day more efficiently with personalized notifications and schedule 
visibility via the EHR, while empowering patients and their families with 
Time Transparency™, so everyone can plan their day around rounds.

Step 1: Build the Queue 
Q-rounds pulls patient lists from the EHR, and with a combination of AI and the provider’s 
own decision making, patients are marked as high priority or ready for discharge. This 
creates a rounding schedule that prioritizes efficiency and patient care. 

Step 2: Share the Queue 
Q-rounds shares the rounding schedule with everyone who needs to be present for 
rounds, with real-time updates if their place in the queue changes. Families receive a 
text message; nurses are notified in the EHR and on their communication devices.

Step 3: Arrive at Rounds Together 
Having everyone present for rounds, including nurses, interpreters, and families, leads to 
improved patient advocacy, effective communication, higher levels of confidence in 
the care team, and satisfaction with the care provided.


